
 

QUICK RESPONSE TEAM (QRT) PROGRAM COORDINATOR 

POSITION DESCRIPTION 

The Quick Response Team (QRT) is a program which identifies individuals who 

have overdosed and engages them for treatment. The team may consist of, but is not 

limited to; one EMS personnel, one law enforcement officer, and one recovery 

coach/clinician. The Program Coordinator will utilize grant funds and devote 100% 

of his/her time to the QRT program to coordinate activities, build partnerships and 

obtain resources, equipment, and information to implement the program. The 

Program Coordinator will develop a CISM (Critical Incident Stress Management) 

team for first-responders facing the “compassion fatigue” as it relates to the growing 

opioid epidemic. Thus, recognizing that the human, medical, and financial resources 

of these responding agencies have been stretched to their limits. The Program 

Coordinator will oversee the entire project, engage stakeholders and coordinate data 

collection and analysis with external research partners in order to monitor and 

evaluate the progress of the program. All data should be reported in a timely manner 

to the Boone County Health Department, Advisory Board and other parties as 

deemed necessary. The Program Coordinator will develop training of the QRT with 

respect to naloxone administration, SBIRT implementation and CPR.  

 

Special Qualifications 

 Empathetic to diverse clients who may suffer from traumatic life 

experiences 

 Excellent listening skills 

 Intuitive in nature to better assess and serve the client 

 Excellent communication skills beyond that of “medical” interviewing 

techniques, along with the ability to communicate clearly and effectively 

 Work well within a “team” setting 

 Experience in technology (computers, electronic medical records, data 

collection and record keeping) 

 Willingness to be flexible with scheduling, based on perceived needs 

 Self-motivated with the ability to make independent decisions 

 Willingness to take direction from Clinical Staff on the team (Clinicians will 

guide treatment options) 



 Develop program policies, procedures and strategic plan to build program 

from its inception, while effectively working with and training QRT 

personnel 

 Self-starter who will do what is required to get the job done  

 Work independently yet in conjunction with the Program’s Advisory 

Council to build and manage the program 

 Administrative experience is preferred but not necessary 

 Knowledge of Substance Use Disorder programs is helpful but not required 

Ability to achieve a good working relationship with Police, Fire, EMS, 911, and 

local healthcare stakeholders in order to explore opportunities to enhance or 

expand outreach efforts and program effectiveness. 

 Must manage and operate a defined budget and be fiscally responsible with 

expenses to maintain timely billings and reports to the grant administrator 

and/or advisory board. In addition, must confirm that all points of referral 

information are checked to ensure no referrals are missed. 

 


